Case 2:10-cv-00181-MHW -MRA  Document 17-7  Filed 03/02/10 Page 7 of 11

Special Service Campaign (SSC) - 9LG (Safety Recall) Q8A
Certain 2007 - 2010 Model Year Lexus ES Vehicles
Potential Floor Mat lnterference with Acce!erator Pedal L

December, 2009 - SRR

o Whatis ibe cona’d;on? : S :

Al As communicated earlier this past fall, the defect is the potential for an unsecured or incompatible driver's floor mat 1o
interfere with the accelerator pedal and Lause it to gét stuck in'the wide oper position. A stuck 6pen accelerator pedal may
result in very high vehicle speeds and friake it difficult to stop the vehicle, which could cause a crash, sericus injury or death.
Lexus has determined that this defect. d’oes not exist in veﬁfc:’es m w/m:b the driver S;d*e Hoor miztis compatible wxﬁ‘; the
vehicle and properly secured,

Q2 Whatis L exus going fo do? :
A2 To make it less likely that an unsecured &r incompatible driver’s floor mat can interfere with the accelerator pedal, any Lexus
dealer will remedy the involved vehicle. The remedy will enfail modification to both the accelerator pedal and the floor

surace inthe driver’s foot-well,

if the vehisle is squipped with a set of optﬁonal genuine Lexus All Weather Floor Mats (AWFM) it will be inspected to
determine if the AWFM set is of an older design. If itis, the ofder deygn AWFMs for the driver and the front seat passenger
will be replaced with a newly designed one.

As an additional measure independent of the'vehicle-based recall remedy, Lexus will install a newly des:gned override
system onto the vehicle to provide an extra measure of confidenice. This system will cut engine power in case of
srmultaneous application of both accelerator and brake pedals at certain speeds and driving conditions.

Oé’a: Will custorners receive a loaner vehicle during the ve/u'c/e remedy process?
AZa; Lexus will make every effort to minimize customer i mconvemence during the customer's appomtment This inchudes

providing a leaner vehrc[e

Q25 Whatifa custorner i ; riot sabszfed with the appearance of the modified. acce/eraforpeda/?
A2b:  The change in appearance to the pedal is not noticeable once it is installed in a vehicle. However, in the event a
customer is not satisfied, we will re-notify them once a newly designed accelerator pedal is ava:lab!e

Qe Caonlwakttobhave the acce/eraforpedafr@aoea’ wi /J & newly designed one rather than have my current
 aceelerator peds! modified? ‘

AZc:  Customer salety isimportant to Lexus. We ask that customers have the sccelerator pedal'modlﬁed 85 500N as
possible to make the vehicle more resistant to an unsecured or incompatible driver’s floor mat interfering with the
accelerator pedal. Once & newly designed accelerator pedalis available, if the customer is riot satisfied with the
appearance ot the modlhed pedal, they may request the pedaf to be replaced. :

Q2 When will the newdy a’esfqned’ acceferator pedal bacome availsble?

A2d:  The newly designed accelerator pedal will become available in a few mcmths

Qle:  Why will it take so bong for the newﬁr dasigned accelerator peds!to become available?
AZe:  Lexusis making every effort to provide the newly designed accelerator pedal as soon as possible, We request
your patience and understanding as we make these arrangements.

Q2F  When will newly designed accelerator pedals become incorporated in vebicle pma’ucz'bn?
A2t ES 350 vehicle production will begin utilizing the newly designed accelesator pedal in fate January, 2008.
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