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Decerber 21 2000

To: Lexus Area Managers
From: Jerry Marcotti, Service and Parts Field Operations Manager
Subject: Safety Campaign (Special Service Campaign) - 9LG

Certain 2007 - 2010 Model Year ES 350 Vehicles
Potential Floor Mat Interference with Accelerator Pedal

In early October, Lexus announced it would initiste a Safety Campaign (Special Service Campaign) for potertial floor mat
interference with the accelerator pedal. The condition involves the potential tor an unsecured or incompatible driver's floor
mat to interfere with the accelerator pedal and cause it to get stuck in the wide open position. A stuck open accelerator pedal
may result in very high vehicle speeds and make it difficult to stop the vehicle, which could cause a crash, serfous injury or
death. Lexus has determined that this defect does not exist in vebicies in which the dhiver side floor mat is compatible with the
vehick and properly secured,

Lexus has developed a campaign remedy for ES 350 vehicles. The remedy for affected IS vehicles is still being developed.
Please continue to use the previously communicated instructions and guidelines for floor mat installation in ES vehicles and S
vehicles until customers are nofified with regard 1o the campaign remedy for their vehicles. Please tamiliarize your assaciates
sothey may assist customers in addressing any questions they may have.

The following vital information is provided to inform you and your staf of the dealer and owner notification phase of the
campaigrn and your area’s degree of involvement. Additional information may be found in the atiached dealer letter which
contains the Lexus Q&A and customer notification letter.

Campaign Remedy

To make it less likely that an unsecured or incompatible driver's floor mat can interfere with the accelerator pedal on the
affected vehicles, both the accelerator pedal and the floor surface inthe driver's foot-well will be modified.

Kthe vehicle is equipped with a set of optional genuine Lexus All Weather Floor Mats (AWEM), an inspection will be made to
determine if the AWFM set is of an older design. IFit s, the driver and the front seat passenger floor mat will be replaced with
a newly designed product,

Independent of the vehicle-based recall remedy, a newly designed override system will be installed onto the vehicle to provide
an extra measure of confidence. This system will cut engine power in case of simultaneous application of both accelerator and
brake pedals at certain speeds and driving corditions. Itis critical that your dealerships fully explain this override system
teature to customers so that they understand this extra measure of safely and its operation.

Dealer and Owner Notification Mailing Date

Dealer packages will be sent via Next Day UPS delivery to the attention of the service manager on December 21, 2009,

I late December, 2009, Lexus will begin sending the owner notfication. Owner mailings will be sent in phases. A sample of
the owner letter is attached for your reference.
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