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5. Parts Ordering

The necessary parts can be ordered through your dealership’s facing PDC. Please refer to the table
below and the Technical Instructions (located on TIS) for part number information.

To support the repair of customer vehicles the North American Parts Operation {NAPO) will initially
allocate reinforcement bars to all Toyota dealerships from their facing parts distribution centers (PDC)
starting February 3. 2010. All part numbers will be on manual allocation until further notice.

The initial quantities were determined based on the following:
» Size estimation required for the repair — Low/Medium/ High.
» Dealership’s estimated UIO by affected model.

Each dealership will be sent a minimum of one 10 piece bag for each of the reinforcement bar part
numbers,

Any guestions, request or concerns regarding the parameters established above should be
directed to your regional representative.

Accelerator Pedal Reinforcement Bar

Model Part Number Part Name and Size Retpalr Volun'_ne
Estimate By Size
78112-07010* Acceleratar SP_c—:‘dél Reinforcement Bar Low
ize: 1.4 mm
" Accelerator Pedal Reinforcement Bar
78112-07020 Size: 1.6 mm Low
78112-07030* Accelerator ;’zc;e_xlﬁ:gf;rcement Bar High
All R
Applicable 78412-07040* AcceleratorgiezdaiﬂzRDeLr;f;rcement Bar High
Models er 2. -
78112-07050* Accelerator Pedal Reinforcement Bar High
Size: 2.3 mm
78112-07060" Accelerator P_edrf\l Reinforcement Bar Medium
Size: 2.6 mm
" Accelerator Pedal Reinforcemerit Bar .
78112-07070 Size: 2.9 mm Medium

* One unit order = 10 piece bag.

NOTE: To determine the correct size of accelerator pedal reinforcement bar needed, refer to the
Technical Instructions located on TIS.

To help ensure correct parts distribution, all part numbers listed above will be on manual allocation
control {MAC) until further notice.

NAPOQ will place and release orders for the initial guantities to be allocated to each dealer over-the first
two weeks of the campaign (subject to change), and will cancel dealer initiated orders during this period.

If there are special circumstances, dealership associates should go through their normal channsls for
resolution {e.g. PDC, Dealer Parts Call Center for TMS Region Dealers, DSPMs).

The associate should have the following information ready to expedite research of the order status:

1. Dealer Information {Dealer Code, Contact Name, Telephone Number)
2. Order Reference Number
3. Customer Name and Vehicle 17-digit VIN {if applicable)
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