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Cq: _ Why will it take 50 long for customers to begin receiving rewly designed sccelerstor pedkls?

AZg  lexusis making every effort to provide the newly designed accelerator pedal t6 customers as soon as possible.
We apclogize for the delay and request your patience and understanding as we make arrangements to produce
additional parts. S e war e

SR

Q2%h:__ Will lexus send another owner letter when the newly a’es;bn.i:cj gccglbmfor pedsl bécomes availsble?
AZh: lfyouare not satisfied with the appearance of the modified accelerator pedal, Lexus or your local Lexus dealer will
contact you when the newly designed pedal becomes available, -

Can vou provids me with aa’aﬁ‘ﬁmaf:‘m‘o:ﬁ?aﬂbn . amﬁn g the overri es ! fem?

As an additional measure independent of the vehicle -based recall remedy, Lexus will install a newly designed override
systerm onto the vehicle to provide an extra measure.ofeonfidence, . This.system will cut engine power in case of
simultaneous application of both accelerator and brake pedals at certain speeds and driving conditions.

 properly secured should be installed on the driver's floor.

Lexus has determined that the pedal entrapment can on ly occur in vehicles where the driver side floor mat is not compatible

To help reduce the risk of incorrect floor mat installation and/or application, we request that customers take out any
removabledriver's floor mat and NOT replace it with.any other floor mai until the campaign remedy has been completed on
the vehicle. After the campaign remedy has been completed only tioor mats designed specilically for the vehicle and are

<

What if a customer would fike to venity the installation and applcabilly of the floor mats currently installed i their vehicle?

Please direct the customer to their local Lexus deglership’s Parts or Sél_'vic?'Depaﬂrﬁént to verify whether the Lexus floor
mat is designed specifically for their vehicle and correctly installed. The floor mat should be removed before driving to the

Driver's floor rnat interference is possible i the mat s incompatible or incorrectly instalfed. Therelore, consumers need to
make sure the floor mats are compatible for their mode! and modsl year. Also, they need to be sure they are properly
secured using the appropriate retention device (clips). Driver's floor mats should never be stacked. Consumers should
never place any floor mat - aftermarket or not on top of ._aﬁéther;driver‘s ﬂc:ig;_r mat. Floor mats should also not be flipped over

What ita driver experiences scceferstor peds! inferference. What should they do?

o
A3
Q4: __Are there any warning that this condition exists?
Ad:
with the vehicle and/or not properly secured.
5
A
dealership.
Qb What o floor matis an sfiermarket rubberized foor mat?
Ab:
with the bottom-side up.
Q7
A7

Should the vehicle continue to accelerate rapidly afler releasing the accelerator pedal, this could be an ind ication of floor mat

_interference, lfthis oceurs, Lexus recommends the driver take the following actions:

= First, if it is possible and safe to do so, pull-back the floor mat and dislodge it from the accelerator pedal: then pull over
and stop the vehicle, B . _—

*  lithefloor mat cannot be dislodged, then firmly and steadily step on the brake pedal with both feet, Do not pump the
brake pedal repeatedly as this will increase the effort required to slow the vehicle.

e Shift the transmissioh gear selector to the Neutral (N) position and use the brakes to make a controlled stop at the side
of the road and turn off the engine. '

*  ffunable to put the vehlicle in Neutral, turn the engine OFF by ﬁ'rn.'uly; and sleadily push.ing the button for at least three

seconds. Do NOT tap the Engine Start/Stop button. This will no cause loss of steering or braking control, but the
power assist to these systems will be lost,
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