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Dealer Operations in Support of this Safety Carnpaign

We recommend each dealership continue to designate two associates with complementary schedules to become intimately
familiar will all aspects of the remedy and ORA, as. well as: oiher enclosed rnatenals These two associates should coordlnate :
all operations related io this ac’uwty ’ : L A :

Identification of involved VEhICIES

Model WMI Year VIN Range
o DS e Range
2007 | Bl4G 2000052 - 754865
008 T BlAG DRATOE 9974044
ES350 TH 2600 BIZ6C 272946 - 7342377
2610 TRREG 5301907 - 16D

Note: Not ali vehicles in the VIN range may be sffected. Dealers should always consult Desler Daily or TIS to confirm VIN
eligibility and to assure that the SSC is applicable. This will verily the vehicle is involved and has not already been completed
by another dealer. TMS warranty will not reimburse dealers for repairs conducted on vehicles that are not aﬁecied or were
completed by another dealer.

Lexus will advise you and your dealers of the full 2010 model year VIN range in late January.

Implementation at Dealerships

This dealer SSC package contains the repair instructions, warranty elaim procedures, and paris information. All associstes
who have a part in this campaign should be familiar with its contents.

Paris Availability and Ordering

Lexus will place orders for these parts for each dealer as required. Itis critical that your dealers do not schedufe any
appointments unless they have parts on-hand to make the repairs. :

Upper Tibia Pad 58571-33010 1
‘Rubber Pad 7818-41010 1
Retainer, Floor Clamp . 58297-50020 | 2
ES 350 AWFM Black (2 pc) : PTQ08-3310W-02 1
ES 350 AWFM Gray (2 pc) PTOO8-3310W-1t 1.
ES 350 AWFM Brown (2 pc) PT908—3310W—T4 1

IMPORTANT PARTS ORDERlNG REMINDER
Effective March 1, 2009, Special Service Campaign (S5C), Limited Service Campaign (LSC) and Customer- Satrsfactson
Program (CSP) parts do not earn obsolescence credits and are not returnable under the Monthly Return Program. Please
order parts based only on confirmed appointments and immediate customer needs, Please reference Service and Parts
Operations Communication 2009-OHor additional details.
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