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hould doif Xper al interference?

Should ths vehicle continus to accelarate rapidly after reteasing the accelerator pedal, this could be an indication of floar mat
interference: if this occurs, Toyota recommends you taks the following actions:

First, if it is possible and safe to do 50, pull back the floor mat and dislodge it from the accelarator pedal; then pull over and stop
the vehicle, i

if the fioor mat cannot be dislodged, then firmly and steadily step on the brake pedal with both feet, Do NOT pump the brake
pedal repaatedly as this will Increass the effort required fo slow the vehicle.

Shift the transrrission gear selector 1o the Neutral {N} position and use the brakes to make a controflad stop at the side of the
road and turn off the engine.

If unable to put the vehicle in Neutral, tim the engine OFF, or to ACC, This will not cause loss of sfeering or braking contred, but
the powar assist 1o these systems will be lost.

— If the vehicls is equipped with an Engine Start/Stop butten, firmly and steadfy push the bution for al least three seconds
{o turn off the engine. Do NOT tap the Engine Start/Stop button,

- It the vehicle Is equipped with a conventionat key-ignition, turmn the ignition Key to the ACC position to turn off the engine.
Do NOT remove the key from the tgnition as this will lock the steering wheel,

What if you have other questions?

Pleage visit hitp:ffwew toyota.com/floormats for further Infarmation. Your local Toyota dealer will be more than happy to
answer any of your questions as well, If you require further assistancs, you may contact the Toyota Customer Experience
Center at {-088-270-9371 Monday through Friday, 5:00 am to 6:00 pm, or Satirday 7:00 am through 4:00 pm Pacific Standzrd
Time, Your satisfaction is axtremely important to us. in the event You are not satisfied with the modfication of your accalarator
pedal after it is completed, a replacement accelerator pedal will be offerad baginning around April 2010, Cusiomers who have
had ihe remedy completed will have the opporiunity to receive a new pedal at no charge il desired.

If your believe that the dealer or Toyota has failed or is unabla to remedy the defect within a reasonable time, you may submit a
complaint to the Administrater, National Highway Traffic Safety Administration, 1200 New Jersey Avenue, S.E., Washington, D.C.
20590; or call the toll-frea Vehicle Safety Hotiine at 1-888-327-4238 (TTY: 1-B00-424-9153) or ga to htip:/feww.safercar.gov.

What i you have previgusly paid for your vehicle’s mgelgmm_u_ﬂmg_g_m,, modified t regs the
same coudition desgribed ahove?

If you have previously paid for your vehicle's accelerator pedal or fioor surdace to be madified to address the sams condition
described above, pleass mail a capy of your repair order, proof-of-payment, and proof-of-gwnership to the following address for
reimbtirsement consideration

Toyota Motor Sales, LS4, inc.
Toyota Customer Assislance, L2017
19001 South Western Avanue
Torance, GA 90509

I you are a vehicle lessor, Federal law requires that any vehicle lassor receiving this recall notice must forward a copy of this notice
to the vehicle lesses within ten days of your recelpt of this letter. '

We have sent this nolice in the interest of Your continued satisfaction with our products.
Thank you for driving a Toyota.

Sinceraly,

TOYQTA MOTOR SALES, USA, ING.

007-20222-107179-T422-F8

Spanish translation on back side
Traduccion en espafiol en ef reverso
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