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(Parts Ordering Continued. ..}

Effective March 1, 2009, Safety Recall, Service Campaign (SSCASC) and Customer Support Program (CSP)
parts do not earn Parts Return Credit Accrual and are not returnable under the Monthly Return Program.

It is recommended that you order these parts based on appueintments or immediate customer needs using a
"Sell One-Buy One" ordering pattern. Please refer to PANT Bulletin 08-12 for additional details.

IMPORTANT PARTS ORDERING REMINDGER

In the event the accelerator fink arm support cover (thin metal cover on the back of the accelerator
pedal) is damaged during the repair, please utilize the part number listed below.

Model

Part Number

Part Name

Qty/Unit

All Applicable Models

78211-07010

Accelerator Link Arm Support Cover 1

7. Repair Procedures

Refer to TIS for the appropriate Technical Instructions. Conduct all applicable, open Special Service
Campaigns on the vehicle during the time of appointment.

8. Warranty Processor Instructions

Please note the following for this campaign:

Verify Vehicle Eligibility
1. Check the VIN range.
2. Check the TIS Vehicle Inquiry
System.

Not Involved—

No further gction required.

Involved
¥

Measwre the pedal clearance and
install the appropriate
Reinforcement Bar.

h 4

Campaign completed, retum
the vehicle to-the customer,

The operation codes to be used for this campaign are:

88C Op. Code Description Flat Rate Hour

AOA 0501B1 Install the Accelerator Pedal Reinforcement Bar 0.7 hr / vehicles
Install the Accelerator Pedal Reinforcement Bar in )

AQA 050182 conjunction with SSC 90L 0.4 hr / vehicles

» The above flat rate time includes 0.1 hour for administrative cost per unit,

e Rental Car: Use "RT" sublet type for Op. Code 050181 and 0501B2. Customer rental car through
the Toyota-Rent-A-Car (TRAC) Program is available for a maximum of ane day at a maximum rate
of $35 per day. Special accommodations, not outlined above require DSPM authorization.

¢ Claims made for Op Code 050181 or 050182 must be filled in with accurate part numbers
{according to reinforcement bar thickness).
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