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@ TOYOTA

Toyola Motor Sales, US.A., Fac.
19001 Southy Western Avenue

PG Box 2991

Torrance, CA 80509-2001

Certaln 2007 through 2010 Model Year Casnry Vehicles
Potential Floor Mat Interference with Accelerator Podal
Sefety Recall Campaign

Please make an appointiment with your Jocal Toyota Dealer to have this important remedy compieted.

Re: 4T4BE4BK19R0B4758

Dear Toyota Owner:

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor Vehicle Safety Act, Toyola has
decided that a défect which relates to motor vehicle safety exists in cortain 2007 through certain 2010 mode! yoar Camry vahicles,

ition?

* As we nofifisd you earlier this past fall, the defect is the potential for an insecured or incompatible drivars floor mat o
interfora with the accelerator pedal and cause it to get stuck in the wide open position. A stuck open accelerator pedal may
resull in very high vehicle speeds and make it ditficult to stop the vehicle, which could cause a crash, sarious injury or death,
Toyota hag determined that this defect does not exist in vehicles in which the driver side floor matis compatible with the vehicle
and properly securad.

What will Toyota do?
* 70 make it less likely that an unseured or incompatitie driver's flosr mat can interlere with the accelsrator podai on your
vehicle, any Toyota dealer will remedy your vehicle at NO CHARGE o you. The remedy will sntail modification fo both the
accelerator padat and the floor surface in the driver's foot-well,

= If your vehicle is equipped with a set of optignal genuing Toyota Al Weather Floor Mats (AWFM), it will be inspected to
delerming if the AWFM set is of an older design. If it Is, the ofder design AWFMs for-the driver and the front.seat passenger
will be replaced with newly desigried ones at NO CHARGE 1o you,

+ Before the vehicle is returned to you, Tovata will inspact the drivar’s carpet and will clean it if necessary at NO CHARGE
o you.

As an additional measure independent of the vehiclesbased recall remedy, Toyota will install a newly designed override
sysiem in your vehicls to provide an extra measure of corifidence. This system will cut engine power in case of simultanecus
application of both acceterator and brake pedals al cartain speeds and driving conditions. This instaliation will also be conducted
at NQ CHARGE to you.

What should you do?

This Is an important Safety Recall

Please contact your authorized Toyota dealer to make an appoimment o have these important remedies performed on your
vehicle as soon as possibie.

The remady will take approximately two howrs, However, depending upon the dealers work. schedule, it miay be necessary
to make your vehicle available for o longer pariod of tinis,

Until these important remedies are completad, we roquest that you take out any remoyabie driver's floor mat, place it in the
frurtk, and NOT replace it with any other floer mat until the tarmpaign remedy has been implemented on your vehicla, ff you
have an optional genuine Toyota Alf Weather Fioor Mat, please bring it fo the deglership at the time of your ramedy.

In the event you choose not to take out your removable floor mat, Toyota sirongly recommends that you ensure that the
correct floor mat is being used, that it is properly installed and secured, that it is not fipped over with the bottorn-side up,
and that one Boor mat is not slacked over ancther. Plaase visit hitp:fiwww.tovota.com/floormats for additional information,
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