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I the event the grommet area requires repair, a new repair part is available:
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Retalner, Floor Clamp 58297-50020 Depending upon nged.

Jools, Equipment and Maiterials
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In 2 separate shipment scheduled to atrive on December 22, your dealerkswere sent a campaign tool kit. This kit included the
required accelerator template and gauge, an orbital sander and a reciprocating saw. The ‘additionally required tools,
equipment and materials are listed on page three of the technical instructions enclosed with this lefter.

Warranty Claim Submission

Deslers are required to submit SSC claims us.ing_ the inforrr-}‘é:tib;) déscribed below:

SSC | Opeode _' A o Description _ - Labor Hours

1. Accelerator Pedal and Floor Surface Modification
. | 2. ECU Reprogramming ' e
QO1IM] : : Loa 18
3, Kemove the sound deadening material

4, Replacernent of the AWFM

1. Accelerstor Pedal and Floor Sﬁrface Modification - :
991M2 2.ECU Reprogramming 18

LG . - 3. Remove the sound deadlening malerial - -

1. Accelerator Pedal and Floor Surface Modification
991M3 Z)‘.‘ECU Reprogramming | ' 17

2 Replcement of the AWEM

991?M 4 i .T. Acceferatdl: Pedal and Floor §Eg.|jf§_c_:§rMpg_:lificatién ' 7

2.ECU Reprogramming

‘s Above flat rate time(s) include 0.1 hour for campaign administrative cost per unit for.the dealership. Lexus warranty will
only accept one claim per vehicle under the terms of the SSC. Please ensure that your dealership checks Dealer Daily or
TiSto see if the vehicle has been repaired under this' SSC pricr to servicing a vehicle. _

» Additional materials used for repairing each vehicle {ie, industrial tape, double-stick tape, replacement saw blades
(amortized over several repairs), replacernent sanding disks (amortized over several repairs), etc) can be claimed as a
sublet type "Z7” al a rate of $1.00 per vehidle. Lo

*  The collected floor mats will be placed on Warranty Parts Recovery and dealers will be required to return the original
Hoor mats to Lexus. Floor mats that are not returned will result in the claim being debited.

®  The above flat rate time includes the necessary lime to repair the floor carpet grommets on an as needed basis.
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