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fled for these vehicles as the work is performed sa that they may be correctly identified as completed.

Please review this entire package with your Service and Parts siaff to familiarize them thh the proper slep-by-siep procedures
required to implement this Special Service Campaign. L .

Thank youor your understanding and cooperatio_n.

S S D S S

Lexus, A Division of Toyota Moto;' Sales, LSA, Fréc‘

Attachments
CC: Assistant Area General Managers District Service and Rarts Managers
Customer Satisfaction Managers District Technical Managers

Customer Services Field Managers Field Product Engineers
Customer Services Operations Managers : foo
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