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rental car until the problem was resolved, but could not afford to pay for a rental car due to our
financial situation, |

2 We bocane very upset and desperate due to the hardship the lack of a vehicle
created forus. My husband and I both have serious health issues requiring frequent doctor
visits. We have no one to trapspor! us to our respective appointoents.

10.  Duetoour desperate financial sifuaﬁma and tremendous néed for a safe and
reliable vehicle, on I_‘"l_‘ida}f,' February 1§, 2010 Tom and I returned our 2009 Toyota Camryto = 7' . ER
Performance Toyota and demanded another non-Toyota veliicle. We did not want to make any
more payments on this vehicle as we felt it was unfair and unreasonable to be paying for an
unsafe vehicle we ﬁere' terrified to drive. T oyota would not agree to a non-Toyota vehicle, but -
provided us with 1 2016 Camsy which Toyota represented was already fixed. Toyota wonld not - - - e E g 5
credit us for 15 months of payments of $247.00/month, nor for the approximate $2200.00 we put .

e

AP

down on the 2009 Camxy Moreover, Toyota made us stazt a new 3 year lease for wvfimateh" g f ’

T
a

-$347.00/month. Dué to ovr desperate situation, we had no choice but-to aceept this “deal.” Of - - :4-,,\.3 £ i

-courss, what we now have is a newer car for more mopey and with the game repair 25 the .
' ‘ . el
suddenly accelerating 2009 Canary, 7 :
FURTHER AFFIANT SAITH NAUGHT. e R
, Connie.A. Kamphaus 7 o ,
STATEOPOHIO ) | g
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 Sworn to before te and subseribed in my prescnee, a Notary Public for said State and EREEI P
County, this _ 22 7day of February, 2010, oo
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