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Safety Recall AQA - CAMRY Vehicles
Accelerater Foedal Reinforcement Bar Installation
SAFETY RECALL NOTICE

Dear Toyota Gustomer:

This notice is being sent 1o you in accordancs with the requirements of the National Traffic and Motor Vehicle Safety Act. Toyota has
decided that a defect, which relates to motor vehicls safety, exists in 2009 madel year CAMRAY vehicles.

What is the condition?
There is a possibifity that cerain accelerator pedal mechanisms may mechanically stick in a partially depressed posifion or
return slowly to the idle position. Qver time, the internai mechanisms in the accelerator pedal may bacome worn., As a result
of this wear combined with certain operating and environmental conditions, friction in the mechanism may increase and
intermittently vesull in the acceleralor pedal being hard to depress andfor slow to return or, in the worst case, stick in a partiaily
opan position, incréasing the risk of a crash,

What will Toyota do?
Any authorized Toyota dealer will install-a precision-cut stesl rsinforcement bar inlo the accelerator pedal assembly, which wilt
increase the clearance in betwgen the internat mechanisms in the accelerator pedal assembly, This increased clearance
will reduce the friction caused by waar and environmental conditions and aliow the padal to aperate smoothly for the life of the
vehicle. The safety recall remedy will be perormed at no charge fo the vehicle owner,

What should you do?
This is an imporiant Safely Recall

Flease contact your authorized Toyota dealer to instell the precision-cut steel reinforcement bar into the accelerator pedat
assembly as soon as possible. The installation will take approxiniately 30 minutes. However, depending upon the deater's work
schedule and the inspection results, it may be necessary for ‘you to make your vehicle availabis for a fonger period
of time.

We request that you present this notice to the dealer at the fime of your service appoiniment.

it-you would ke to update your wehicle ownarship or contact information, please go to www.lovota comiownersupdate. You wil
need your full 17-digit Vehicle Identification Number (VIN) to input the niéw information.

What if you have other questiong?

Your focal Toyota dealar will be more than happy to answer any of your questions and set up an appeintment 1o perform
this important Safaty Resall, W you require further assistance, you may contact the Toyota Customer Experience Center at
1-888-270-8371 Monday through Friday, 5:00.ani to 6:00 pm, Saturday 7:00 am through 4:00 pm Pacific Time. Your safisfacion
is extremely important fo us. If you are net satisfied with the accelerator pedal operation or the feel of the pedal alter the
reinforcemant bar has been installed. a replacament accelerator pedat will be offered at no charge when they bocome available.
It you beliave that the dealer or Toyota has failed or is unable fo remedy the defect within a reasonable time, you may submil.a
complaint to the Administrator, Naticnal Highway Traffic Safety Adminisiration, 1200 New Jersey Avenus S.E., Washington, DC
20580 or call the toll free Vehicle Safety Hot Line at 1-888-327-4236 (TTY: 1-800-424-3153), or go 10 hitp:Hwww.safercar.gov.
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What if have previously paid fo
condition described above?
if you have previously paid for your vehicle's accelerator padal 1o be replaced to address the specific candition described above,
please mail 2 copy of your repair order, prooi-of-payment, and proot-of-gwnership to the following address for refmbursement con-
sideration:
Toyota Motor Sales, U.SA,, Inc., Toyota Customer Experience, WC10, 18001 South Western Avenue, Torrance, CA 30509
If you are & vehicle lessor, Federal law requires that any vehicle lessor receiving this recall notice must forward a copy of this notice
1o the lessee within fen days.
We have sent this nofice in the interest of your continued satisfaction with our products and we sincerely regret any inconvenience
this condition may have caused you.

Thank you for driving & Toyota.
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