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Certain 2007 through 2010 Model -Year ES.350 .
Potential Floor Mat Interference with Accelerator Pedal .
Safety Recall Campaign

Please make an appointment with your local Lexus Dealer to have this important remedy rcom;:nile_ted.

[VIN]

Dear Lexus Owner:;

This notice is being sent to you in accordance with the requirements of the Nationa Traffic and Motor Vehicle Safety
Act. Lexus has decided that a defect which refates to motor vehicle safely exists in ceriain 2007'through certain

2010 mode! year ES 350 vehicles,

What is the Condition?

+ Aswe notified you earlier this past fall, the defect is the potential for an unsecured or incompatible driver's floor
mat to interfere with the accelerator pedal and canse'itto get siuck in the wide open position. A stuck open
accelerator pedal may result inrvery high vehicle speeds and make it difficult to stop the vehide, which couid
cause a crash, serious injury or death. Lexus has determined that this defect does not exist in vehicles in which
e driver side floor mat is compatible with the vehicle and propeny secured,

What will Lexus do?

* Tomake it less likely that an unsecured or incompatible driver’s floor mat can interfere with the accelerator
pedal on your vehicle, any Lexus dealer will remedy your vehicle at NO CHARGE to you. The remedy will entail
modffication to both the accelerator pedal and the ficor surface inthe driver's foot-well. ] S
* If your vehicle is equipped with a set of optional genuine Lexus All Weather Floor Mats (AWFM), it will be
inspected to detemmine if the AWFM set is of an older design. Ifitis, the older design AWFMs for the driver and

the front seat passenger will be replaced with newly design_ed ones at NO CHARGE to you.

As an additional measure independent of the vehicle-based recall remedy, Lexus will install a newly designed
overmide system onto your vehicle to provide an extra measure of confidence. This system will cut engine power in
case of simultaneous application of both accelerator and brake pedds at certain speeds and driving conditions,
This installation will also be conducted at NO CHARGE to you.

What should you do?

This is an important Safety Recall

Please contact your authorized Lexus dealer to make appoiniment to have these important remedies
performed on your vehicle as soon as possible.

The remedy will take approximately two hours. However, depending upon the dealer's work schedule, it
may be necessary to make your vehicle available for a longer period of time. : -

Uniif these important remedies are completed, we request that you take out any removable driver's floor
mat, place them in the trunk, and NOT replace it with any other floor mat until the campaign remedy has
been implemented on your vehicle. #you have an optionai genuine Lexus All Weather Floor Mat,
please bring it to the dealership af the time of your remedy,

Inthe event you choose not to take out your removable floor mat, Lexus strongly recommends that you
ensure that the correct floor mat is being used, that it is properly instailed and secured, that it is not flipped
over with the bottom-side up, and that one floor mat is not stacked over another. Please visit

http:fwww lexus.com/ffloormats for additional nformation,
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